


AGENDA

1. INTRO
2. CURRENT SNAPSHOT: SOCIAL AND RACES

3. STORYTELLING
4. KEY TAKEAWAYS, Q & A



“IT SEEMS LIKE A LOT OF WORK, | JUST DON'T HAVE THE TIME.”

“WHAT CHANNELS SHOULD I USE? WHAT ABOUT TIKTOK?"

“I CANNOT AFFORD TO HIRE SOMEONE TO DO THIS, HOW WILL | DO IT MYSELF?"

“WHAT IS STORYTELLING FOR SOCIAL, AND WHY DOES IT MATTER?"

“I GET THAT THIS IS IMPORTANT. IT’S A LOW PRIORITY.”

“HOW DO | MAKE CONTENT THAT LOOKS PROFESSIONAL?”
“l DON'T SEE HOW STORIES WILL HELP SELL A RACE?"

“THIS FEELS LIKE IT'S ALWAYS CHANGING."






EVENT SALES FUNNEL

e ——
I’'VE HEARD OF THIS EVENT. -_ Awareness

“I’M GOING TO SIGN UP.” -— Decision

“I'VE REGISTERED.”







EVENT INFORMATION VS. STORY TELLING



EVENT INFORMATION VS. STORY TELLING

-Start time

-Location

-Swag & Gear for purchase
-Race day logistics

-Opening registration
-Countdowns

-Price increases

-Route announcement

-Expo announcements
-Sponsorship announcements

-Event history

-USP of event “why”

-Uniqueness of location

-Athlete stories

-Volunteer stories

-Journey to the startline

-Connection to world events and days
-Neighbourhood and city stories
-Vendor and stakeholder stories
-Influencers*



EVENT SALES FUNNEL

“I SAW THE REGISTRATION
ANNOUNCEMENT.”

“| LIKE THE CONNECTION TO ®@—— Decision
COMMUNITY.”

“I'VE REGISTERED.”



going #banffwinterstart

‘) ryetious Good job!!!
1like Reply

View replies (2)

@ crystalrunsfree (&

1like Reply

Q themarathonergonerogue Wow! Winter has arrived in
Banff! Chilly but fun!

v 1like Reply

View replies (2)

martha.mackay Absolute legends! All of you!

- w 3likes Reply

View replies (1)

Qv

@‘ Liked by crystalrunsfree and others

W A GIVE PEOPLE A STORY TO TELL
; & A WAY TO CONNECT WITH YOU

@ jennydechamplain The last race of 2019 and holy fudge it
was cold! The wind was blowing so hard that | had to run with

my hat in my hand instead of on my head. It really had me
questioning my plan of running through winter.

Jess had an awesome finishing time and is super close to a
new PB. | am far from it but this 5K race gives me a baseline
time that I'll work on improving for 2020

#run #runners #runcalgary #runyyc #yycwheezers
#dashofdoom #5K #calgary #halloween #halloweenrun
@runcalgary

Edited

3504
Miguel

a tommy_he_zhong_huang_1996 @jennydechamplain Great

\ Job on running!
1like Reply
" yyc_flower_power Good job Jenny!!!@s o

158w 1like Reply

‘ surlygirly0 Margaritas + costumes + frostbite = the best race

4001
Lee Ryan




nycmarathon & - Follow

nycmarathon & As we observe #HolocaustRemembranceDay,
we remember the life of the late Fred Lebow.

Fred was a Holocaust survivor who lost family, but found his
way to New York, reinvented himself and became a leader of
the modern running movement. His early pain allowed him to
understand runners at their core: their determination and
willingness to face seemingly insurmountable challenges.
Read the inspiring story of the longtime president of NYRR
and co-founder of the NYC Marathon today via the link in our

bio.

helgannon

41w  Reply

41w Reply

inspiring ¢4

41w Reply

Qv

@ Liked by houda4d4 and others

nycmarawon ana nyrr

nycmarathon @ Running a small business, in many ways, is
just like running a marathon. Like the crowds on race day, our
partner @Mastercard wants to help provide the support
needed to keep going.

Stop by Mastercard's booth at the #TCSNYCMarathon Expo
presented by New Balance to see a few of the amazing shops
along our course who showcase the resilience of New York
City and New Yorkers. Learn more about these businesses via
the link in our bio.

christoforosirlei | love NYC ¢
1like Rep

amarierod78 ¢
1like Reply

daveysicecream .l ¢

Q a.guy.who.runs d

oQv -

Liked by knicknats_ and others

‘ jralexa Excellent. Thanks for sharing.

c michelle_perez_picha | read Anything for a T-Shirt as | was o
preparing for the 2016 NYC Marathon and | just loved his
story, the details of the run and it was just so helpful &

&

nyrr and nycmarathon

nyrr ® “Long distance runners have to be very strange
people. You have to really want to do it. You don't have to win
or beat someone, you just have to get through the thing.
That's the sense of victory. The sense of self-worth*

There was nothing ordinary about Ted Corbitt. From an early
life growing up in Dunbarton, SC on a farm and running two
miles each way to and from school to ultimately becoming the
father of long distance running and first president of NYRR, he
lived an extraordinary life.

We remember Ted fondly on what would have been his 103rd
birthday. His many contributions to the sport of running make
him the single most effective individual in establishing the
American marathon as a modern sport. Thank you for leading
the path, Ted. To learn more about Ted's incredible legacy,
check out what we're calling our #TedCTalk in our stories
today.

sxytwn Thank you and Happy Birthday in Heaven V)

6 gary.meltzer When Ted spoke, people listened. Great man. o

oQv W



KEY TAKEAWAYS

1. MAKE A PLAN, EXECUTE THE PLAN

2. SEEK STORIES TO BOOST SOCIAL MEDIA CONTENT
3. QUALITY > QUANTITY

4. GIVE PEOPLE A STORY TO TELL



